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HugBox is an Al chatbot that lets
users create virtual friends with
unique personalities based on

their preferences, needs, and style.

It fosters deep emotional
connections, increasing user
engagement and revolutionizing
personalized conversations.

hucboxX

We are here to listen, support, and help you out. Start off by creating your
virtual companion and unlock a world of emotional support with HugBox.

Browse Characters

Professional
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When you need a hug,
we're here.

Get free emotional support anytime with our chatbot,
and choase your own character to chat with.

Have on account? Log In
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Sophia is super busy with her schedule in college
and is going through a roller coaster of emotions
and amidst this she feels lonely and stressed at the
same time.
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She immediately decides to try Hugbox and starts
the onboarding on her laptop

She tries to reach out and talk to her friends but she
finds it concerning to reach out to people around her as
she thinks she is annoying them by constantly asking
for emotional support
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Since she misses her mom and wants to talk to her
about her feelings, she creates a character who
resembles her by choosing all the appropriate attributes
such as culture, gender, age, personality traits etc.

At this time, she really misses her mom who is in
another country and since her mom is in a completely
different time zone she is not able to talk to her much
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Once the character is created she starts conversing
using the tool and quickly realizes that she feels very
comfortable sharing her feelings to the chatbot since it
resembles her mom is so many ways

While casually browsing the internet on her laptop, she
bumps into an Al chatbot that she finds super fascinating
as it allows her to create characters and talk to them for
emotional support
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Junior at Carnegie Mellon University

Pittsburgh, USA.
She/Her

Ambitious

Anxious

Perfectionist

Reserved

Hard-working

Al ChatBot ¢ Emotional Connection

Target Audience

lvar Dominik | 19

USER PERSONA 1 USER PERSONA 2

Sophia Jane | 22

Freshman at Columbia University
New York City, USA.

He/His

Empathetic

Low self esteem

Sensitive

Friendly

Quitter

KEY TAKEAWAYS FOR TATGET AUDIENCE

Goals

Regain confidence in oneself and feel less
overwhelmed.

Manage work life balance and develop healthy
habits,

Manage anxiety and stress.

Manage relationships with family members, friends,
significant others.

Perform well in school.

Cope with emotions and improve overall mental
health.

Confidential and easily accessible emotional
support.

Challenges

Find it difficult to open up to new people.

Self doubt and negative self talk at times which
affects confidence and productivity at work.

Feel like a burden on others if keep reaching out.
Hesitant to trust the chatbot's responses, worry that
it doesn't align with expectations.

Traditional therapy can be hard to schedule, not
always available, and finding a compatible therapist
can be challenging.

Spring 2023



Key Findings

Top Reason for Emotional Support

Data

School & Work Stress B 80%
B AIEIE I B « 30 survey responses
Trauma & Past Experience E 34.3%

.12 people interviews
Biggest Advantage of Using Al Chatbot
Availability 24/7 [ . 94.1%
Ability to retain info - 47.1% Current Problems
Easy to use E 35.3%

e lacking in human-like interaction
Biggest Concern of Using Al Chatbot e fails to provide a personalized
Lack of Human Interaction E— 85.7% experience that truly reflects
Accuracy of Advice & Guidance . 68.6% their preferences and needs
Privacy & Security | 51.4%

0% 20% 40% 60% 80% 100%
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Design Opportunities

T A more accessible and 7 A a safe and confidential < Connect anytime
personalized solution space for users to express and anywhere
that reflects their their emotions, and
unique needs and receive support
preferences

Al ChatBot ¢ Emotional Connection Spring 2023



Competitor Analysis

e An option to talk through voice messages.
e supports voice calls
e Your conversations are confidential to protect your privacy. You just have
to provide it with a nickname to start chatting.

e asks you questions to help you open up about your problems.
it stores your therapy sessions in a journal so that you can keep a check
on your progress. _‘ =
get an SOS feature in case you find yourself in an emergency |
can talk to real-life therapists if you pay for the sessions - il i -
You can select your issue from the Topics tab. ’
include interactive quizzes, tests, and games to help you overcome a
challenge in a light-hearted way.
You start by telling it your current feeling and then seek therapy according
to your situation. R
Replika can recognize images and continue the conversation using them. 3 Bk

A aesd

My current feeling is ?
Hey! 'm wysa

.1

Augmented Reality mode g © o
lets you choose and name your Al companion alslen
As you chat with it, you earn points. You can use these points to unlock s 00 0 -

interests, traits, clothes, or appearance of your Al friend. © 6 8 § e
e keeps track of all your personal info (like the name of your pet, country,

friend) that you share with it and uses that info during conversations. S B s wrensiectc. oy

Count on me.

How about exploring what's fm here to help you de-stress

nd nurture yourself

your thoughts.
- e = m e{

Al ChatBot ¢ Emotional Connection Spring 2023



Competitor Analysis

Meet
your

! Friend

Replica

Pros:

Allows users to create a virtual
friend, has a variety of
customization options.

Cons:
Not specifically designed to
provide emotional support.

Al ChatBot ¢ Emotional Connection

Rise Up

Pros:

Provides users with a range of
mental health resources, has a
supportive community.

Cons:

Lacks the conversational
abilities of a chatbot, some
users may prefer a more
personalized approach.

A%l rw

JohnDoe's Space

SELF-CARE

MY 4 AM FRIEND

@ )

Home Thersges?

How are you
feeling?

Wysa

Offers a range of techniques
such as CBT and meditation,
has a clean and simple user

interface.

Cons:
Lacks personalization.

Spring 2023



Stores therapy Lets you choose Seeking therapy
sessions in a journal and name for your according to your
so that you can keep Al companion personal situation
a check on progress and preferences



Personalized Custc_>mize
characters supporting style

Different needs, Create or modify your
different characters character to provide
being here for you. different supporting styles
each time.
Our Al
Chatbot

Value Proposition

Past conversation
Memory

Always reference back to
past conversations for
tailored responses.

Al ChatBot ¢ Emotional Connection Spring 2023



Stages

ivities

Act

Satisfaction level

Pain Points

Interaction Points

ities

Modal

Sophia Jane

Junior at Carnegie Mellon University

User Journey Map

Gnhosrding

7 A Opening the
Fealngdhieneed Lookm‘g AVAR AS website to get more
to talk to someone hugbox
details
-, »
Stressed, Lonely, Worried
1. Has nobody to talk to
2. Doesn't know that Al chatbots are available
3. Hesitant to reach out for help
4. Never tried using an Al chatbot for help before
Opening the website
<« :
Woarking on assignments ,', '.
: <4
Bl _SCRY Coming across an Ad
o
Laptop Mobile

Creating an account

=

b

Going through the
instructions/
onboarding steps

Curious, nervous

. Understanding the features of hug

box as Sophia has never used an Al
chatbot before

Trouble creating an account

Not wanting to give email/ contact
information - scared for privacy

Looking at pre made characters

Creating an account

Laptop

Creating a character

" osi Character is created
Browsing through Starting a new Cbs n? lheh d h
re made characters character SRt ARd=iEUpatte
P! character dashboard

i ~ +* »

Relaxed, Calm

1. Not finding the most accurate choice for the attributes
2. Not finding an interesting character from the pre made ones
3. Finding the character creation process as too long

Selecting appropriate attributes

Reaching the destination

Laptop

Goal : To be able to get emotional support from the Al chatbot by creating characters who resemble the people she'd like to talk with

Conversation with the character

Starting a Sending images to

h ; iting th
conversation with a Spea:mg :: i support what she is Fa":""“? £
character cheracter g character
i ~ A -+

N =

qo s W

Comforted, Uplifted

Anxious, Isolated

. Not getting replies as expected from the Chatbot

The chatbot character not acting like the intended personality ( as expected by the
user when creating the character )

Images not getting uploaded or may be too large

The mic not working and hence not being able to record audio to chat

Not understanding the replies that the chatbot provides

Finding the chatbot replies as too robotic/ machine generated

Not trusting the chatbot to give personal information/ stories

Starting a conversation

Laptop Voice

Revisiting HugBox

Landing on the Clicking on a favorite Looking at past Editing certain
dashboard to see all character and getting conversations with attributes of the
characters more details the character character
\ T} ~ +

Reassured, Admired

1. Not being able to find a specific character

2. Not satisfied with the attributes of a character that Sophia created previously
3. Character not giving similar responses as before

4. Not getting comforted by a character as was once before

5. Not being able to find specific details from a previous conversation

.’ . Starting a new conversation

Laptop



User Flows

New User
———> NewHere? > Setupyourown profile ——> Onboarding instructions
Main —
Both Users Relationship with ; What kind of t
Create a New Cultural Setting up . . at kind of suppor
iai — — —> Age Character : Start your
Characterto —> Gender —> Nameyour —— Religion Background)/ your character* ge —— Characteristics* — Conversation privacy —— | . ———  would you like the most ——> your
- Character* - : . introduciton o conversation
talk to 5 : Cou_ntry ; ; 5 today? :
. | ’ E ’ : . : o ;
- frT;?n§|e « Atheism ' « Extrovert / Introvert * private Conversation just between us « Active listening
« transgender male « Agnosticism Check all that apply « Professional therapist « Sensors / Intuitives + every character you create would be « Encouragement and motivation
« transgender female « Christianity « White « parent « Thinker / Feeler able to access « Realistic strategies and tips
« non-conforming o Islam « Black or African American « sibling « Planner / Perceiver » Specific characters you create would « Empathy and validation
i danticora « Buddhism « American Indian or Alaska « grandparent be able to access: pick the characters * Referrals to professional help
« Judaism Native « friend o ete
« Hinduism « Asian « significant other
« Sikhism » Native Hawaiian or Other « younger self
« Other: _ Pacific Islander « stranger
« Hispanic « pet
¢ | dont care ¢ other: _
. Choose a eXisting Character What kind O.f support Start your What are you
Character to talk to — introduction —> Wwould you like the conversation — 2 struggling with?
most today?

« Active listening

« Encouragement

« Practical tips

« Referral to professional help

s others __
Active listening Poetic Encouragement Poetic Practical Tips Poetic

Eloquent Imaginative Eloquent Imaginative Eloquent Imaginative

Al ChatBot ¢ Emotional Connection Spring 2023



Wireframes

~
Hug BOX Download Blog Help
Quick View Characters +  New Character
Hello Juli
ello Julie, Q Q
Sean Sean Gary
We are here to listen, support, and help you out. Start off by creating your virtual o » .
companion and unlock a world of emotional support with HugBox.
Lost Interaction 4 doys ago
Create a New Character
]
When you need a hug, we're here.
Create your Hugger
T Lo Suggested Pre-made Profiles
s ~N - N
\ J -~
\ /
crot @ Andrew Sandra
Sensors o Intuitives
Thinker @ Fecler
Planner Perceiver
J
A\
) REPLACE
HugBox
Chat with Sean
Basic Information Personality
Welcome to HugBox
e IR MRS Lrascin Hi Julie! What's up? How can | help you today?
Young Adulthcod Adventurous
s‘ep 1 Humorous Artistic
Get started by .
. . xtrovert Introvert
chatting with a
existing Character! Y Sensors Intuiives
Last Interaction 4 days 3go on June 20, 2023 Rikiil
Thinker
« You've been feeling stressed lately, mainly because g Atheism
you're struggling in Biclogy class at school Planner
55-management
cing yoga and taking to
Conversation Setting Optional Settings
Y pport from
Chat Privacy Insecurities Empathy
Support Type Photography
Start Chat " Alternative Name Shawny Send a Message.




Logo Iterations




Design Style Guide

Typography

Grid & Spacing

DESKTOP

TRV e

12 Column

FONT FAMILIES

nght ‘ eqular/Bolc LOpPX Heading 1

MUHSh ReQUlor jody Norma egular/Bolc L4D¥ Heading 2
Bold

Black , Body Small

Type Stretch
Gutter width 30px
Margin 70px

Icons Colors Components

ESSENTIALS PRIMARY COLORS BUTTONS

Secondary j

)

=
v 9 @

#S97A82 ¢ #85A6AD

dalR

SECONDARY COLORS CHAT BOX

PRIMARY
A message from the user

huGOOX

A message from HugBox.

#8DEBDBD




Figma Prototype
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https://www.figma.com/proto/A5YuXt3eI8wtYMDPnBGAGF/AI-Chatbot_Final_09182023_Piper?page-id=88%3A9&type=design&node-id=539-120&viewport=-120%2C-304%2C0.14&t=nAan5SJem3hyaM3h-1&scaling=min-zoom&starting-point-node-id=539%3A120&mode=design

